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1 Install Driver 

The quickest way to test and evaluate our HAPTICORE technology is to install the provided HAPTICORE Xperience 
software on your PC and connect the Eval-Kit via USB. 
First, you need to install the according driver for the control unit, if not already installed on your system. 

1.1 Overview 
The according Virtual COM port driver is necessary for the Control Units to function accordingly. Please ensure, that 
you install the correct driver for your control unit. 
 

Picture Name 

 

HAPTICORE Control Unit 

 

HAPTICORE Control Unit Pro 

 
 

1.1.1 HAPTICORE Control Unit 
Download the FTDI VCP driver from the website (https://ftdichip.com/drivers/vcp-drivers/). Use the link button setup 
executable as shown below. 
 

 

 
 
Unzip the downloaded .zip file and start the setup executable. Follow the installation guide to install the driver.  
 
 

https://ftdichip.com/drivers/vcp-drivers/
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1.1.2 HAPTICORE Control Unit Pro 
Download the Silicon Labs VCP driver from the website (https://www.silabs.com/developers/usb-to-uart-bridge-vcp-
drivers?tab=downloads). Unzip the downloaded .zip file, right click on the file “silabser.inf” and select install. 
 

 
 
 
 

  

https://www.silabs.com/developers/usb-to-uart-bridge-vcp-drivers?tab=downloads
https://www.silabs.com/developers/usb-to-uart-bridge-vcp-drivers?tab=downloads
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2 Run the HAPTICORE Xperience Application 

2.1 Open Application 
Download the HAPTICORE Xperience software bundle from the XeelTech website 
(https://www.xeeltech.com/hapticore/support/download-center/). Accept the SLA to continue to the actual download 
overview. 
 
 

 
 
Then, download the latest available software bundle: 

 
Extract the .zip file and navigate to the HAPTICORE Xperience application folder (Software / HAPTICORE Xperience 
x.x.x). Start the “HAPTICORE Xperience” application. 
 

2.2 HAPTICORE Xperience - First steps 
To connect your technology demonstrator/eval kit, simply connect the USB cable with your device and if necessary the 
power supply to the HAPTICORE Control Unit. If you connected your setup before starting the application, the 
connection should be established automatically. The connection state is shown in the upper bar (1). If you connected it 
afterwards, please the the “Refresh” button (2) to scan for devices. 
 

https://www.xeeltech.com/hapticore/support/download-center/
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The connection has been established successfully, when the red disconnected symbol in the upper left corner changes 
to a green connected symbol. 
 

 
 

 
 
Now it is possible to apply the different haptic modes (presets) to the eval kit by selecting a mode. Navigate between 
the different pages “Basic”, “Advanced”, “Tick modes” or “Configurator” by selecting the according tabs. 
The modes are enabled or disabled by either selecting it again or clicking a different mode icon. 
In the configurator menu, different modes such as ticks, barrier, and constant force can be combined and further 
customized. 
 

3 Further Questions 

If you have any further questions or something doesn’t work as expected please contact us. We are happy to help. 
 


